
 

 

The staff at Village Square Dental would like to take this opportunity to welcome you to our 

practice. We appreciate your confidence in choosing us for all your dental needs. It has always 

been our goal to provide our clients with the best quality of dentistry in a caring and 

compassionate environment. 

In order to accommodate all of our patients in an organized and timely matter, we pre-book 

your next recare and scale appointment before you leave from your current appointment. We 

are understanding of the fact that you do not know your schedule that far in advance, so we 

give you a 2 week reminder followed by a 2 day prior confirmation. We offer confirmation of 

appointments by phone, texting and emails. To avoid numerous messages, we do require a 

response back from you to confirm the appointment time that we have reserved on your 

behalf. Our office policy requires 2 working days notice for rescheduling or cancelling 

appointments in order to avoid a cancellation fee. This policy allows us enough time for 

scheduling and accommodating all of our patients that are in need of treatment.  

Sometimes emergency visits are required, and depending on your flexibility we will 

accommodate you as quickly as possible for your dental need and to relieve you of any 

discomfort. We have four doctors on staff, Dr. Mike D’Agostino, Dr. Peter Phillips, Dr. Luca 

Pagnotta and Dr. Andre Boersma.  

Our office does accept assignment from your insurance company if they permit it, although we 

do require the balance not covered from your insurance to be paid the day of the appointment. 

We can send estimates to your insurance company for treatment needed on your behalf, but it 

is your responsibility to know what your plan covers. We book appointments based on the best 

treatment option for you and not by what your insurance company covers. 

We are serious about providing superior dental care and are proud of our dedication to our 

patients. Our goal is to help you feel and look your best through excellent dental care.  

 Please visit our website at www.villagesquaredentalcentre.com for more information.    

http://www.villagesquaredentalcentre.com/

